
Copyright  2004 Dishnow & Associates

DDiisshhnnooww  &&  AAssssoocciiaatteess

PO Box 582
Iron Mountain, MI 49801-1215

Phone: 715.696.6230
Fax: 715.696.6240

Email: jdishnow@up.net

Management Systems
Consulting & Training

Nicole Brown

Implementing quality management systems standards such as ISO 9001, TS
16949 and AS 9100 has become a must for companies to remain competitive
in any industry.

An investment in your management system must have a positive impact on
your bottom line, as well as the morale of your organization.  We strive to
ensure that the consulting and training services provided are customized to
your needs and support your business goals.

Some services offered to support management systems include:
• ISO 9001/TS 16949 Consulting & Auditing

• ISO 9001/TS16949 Internal Auditor Training

• Root Cause Analysis Training

• Documentation Development

• TS 16949 Upgrade Consulting

Nicole Brown has over 7 years experience leading companies through the
ISO certification process.  Her consulting, training and auditing experience
has benefited over 50 manufacturing and service organizations throughout
the Midwest.


